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Abstract

Interactive governance, as an emerging and growing approach to public administration,
emphasizes extensive interaction between government and a broad spectrum of other
actors, including citizens and the private sector. Its primary objective is to enhance the
efficiency, effectiveness, and legitimacy of decision-making through active participation
and constructive engagement among diverse stakeholders. The concept centers on
networked collaboration among varied public and private actors to achieve shared goals,
particularly in addressing complex societal challenges. This study aims to delineate a
comprehensive, systematic conceptual landscape of the “interactive governance” literature,
examining its nature and scope, with a particular focus on articles published between 2013
and 2023. It addresses the central research question: Given the nature and scope of
interactive governance in scholarly and empirical literature, what is its systemic conceptual
landscape? The adopted methodology enables the synthesis of qualitative and quantitative
data, incorporating statistical analyses and visualizations of keyword co-occurrence
networks to yield a deep, integrated understanding of this dynamic field. This facilitates
responses to the sub-questions: How is the nature of interactive governance—including
definitions, procedural characteristics, and models of initiation and implementation—
explicated in scholarly and empirical literature? What are the evolutionary trends,
knowledge domains, and key works in interactive governance literature? How are the
outcomes (both positive and negative) and evaluation criteria of interactive governance
articulated in scholarly and empirical sources? To address these questions, a conceptual
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review method was employed. Initially, 2,141 primary sources were identified via the
Scopus database. Their keyword and citation data were imported into VOSviewer software
to generate co-occurrence maps (for conceptual relationships) and co-citation maps (for
scholarly structures). Subsequently, the full text of 75 accessible articles was analyzed,
culminating in the development of an integrated conceptual-theoretical model of interactive
governance. The analyses indicate that research interest in interactive governance has
grown significantly over the past decade, fostering more intricate conceptual networks that
underscore cross-sectoral interactions. Furthermore, the systemic model of the interactive
governance process—which includes inputs, processes, outputs, feedback loops, and
environmental factors—serves as an integrated framework for effective analysis and
implementation of this approach. This model deepens our understanding of how theoretical
principles of interactive governance translate into executive practices and everyday
interactions, offering a holistic strategy for tackling societal complexities and advancing
equitable, sustainable governance in modern societies.

Keywords: Interactive governance, conceptual procedure, stakeholder interaction,
citizen participation, public policymaking.
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