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Abstract

The purpose of the present study is to study the future of ways to expand
religious tourism in Iran in order to provide a suitable cognitive and scientific
basis for planners and policymakers, relying on the opinions of the elite. The
number of participants in the Delphi who were identified and participated in
the research consisted of 15 experts in the field of tourism management and the
Planning and Budget Organization. In order to validate and reach a consensus
on important challenges, a fuzzy Delphi analysis was used. The second stage,
by applying the interaction analysis method and using the MICMAC software, a
structural analysis of the challenges identified in the first stage was carried out.
Theresearchfindings showed thatthelack of appropriate welfare infrastructure,
such as pilgrim insurance, the absence of non-Arabic-speaking translators, the
cultural conflict between religious tourists and the local culture - especially in
recreational complexes, summer sites and urban tourism infrastructures - as
well as inappropriate and inadequate transportation, are among the existing
bottlenecks that play an effective role in the lack of development of this type
of tourism..
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