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Abstract

In today’s competitive environment, knowledge management has
emerged as a critical approach for the creation, organization, sharing,
and application of knowledge, playing a vital role in enhancing
productivity and generating new opportunities. Given the importance
of this issue in the public sector, the present study investigates the
moderating role of knowledge management strategy in the relationship
between the components of knowledge management—based on
Joshiapara’s model (2004)—and organizational performance in
governmental organizations in Tehran. In terms of purpose, this
research is applied, and in terms of methodology, it is classified as a
descriptive-survey and correlational study. The statistical population
consists of managers and senior experts working in governmental
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organizations in Tehran. To test the research hypotheses, regression
analysis was conducted using SPSS software. The conceptual
framework of the study is grounded in Joshiapara’s (2004) knowledge
management components and the knowledge management strategy
typology proposed by Choi and Lee (2002). The findings reveal that
knowledge management strategy has a significant moderating effect on
the relationship between knowledge management components and
organizational performance. Accordingly, the study concludes that
governmental organizations seeking to achieve success in their
organizational missions should not only focus on strengthening the
components of knowledge management, but also place considerable
emphasis on the formulation and implementation of purposeful
knowledge management strategies.

Keywords
organizational performance, knowledge management, knowledge

management strategy, moderating role, governmental organizations,
Joshiapara model.
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